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	Good Software Comes with Very Good Support
 
    
	Any Software is only as good as the support it comes with. All good software will always merit excellent first-rated support; and that is what you have with PDF-eXPLODE. When you have an issue or a "how-do-I-do-this" question, you will get a precise and accurate response within the shortest possible time; sometimes within 1 hour but never over 24 hours. Ask our Users.


	"The best customer service - if you're in the US and concerned about doing business with an Australian company don't be. You couldn't find a company anywhere with service as good as Mark offers"

	 Connie Staley : Port Of Olympia, Olympia, WA, USA


    "Can’t say enough positives about the product, company and particularly Mark Fonseca; simply put, a perfect 10!"

	 Andy Hopkins : Wayland, Massachusetts, USA
 
	 
	"As a user of PDF-eXPLODE for many years, I can honestly say that it does exactly what it says on the tin. It has saved hours of work or meant that jobs could go ahead that otherwise would have been dropped.  In addition the support and advice from Mark is gold standard."

	 Steve Coates : Snr Officer, New Zealand Educational Institute, NZ
 
	
	"PDF-eXPLODE is an excellent piece of software. I would certainly recommend it to others on the basis that it does what it is supposed to, is very configurable and the support in the initial set-up and learning curve is second to none. Allowing for the time difference, 
	every e-mail I have sent – and there have been quite few – has always been answered straight away with good sound advice. Other suppliers I have dealt with sometimes take days to respond to a support call." 

	 Roger Cann : AllPay.Net, UK

	 
	 
	 
 Frequently Asked Questions

          
            Bug Reporting

For those with a Priority Support Plan license or during evaluation or the first 60 days after purchase, if you have any difficulties, errors or bugs when running PDF-eXPLODE, you can forward those issues with as much detail as possible to: support@3000AD.com.au. E-mails are generally responded to within 24 hours .


All bugs can be reported (regardless of support plan license) by email to support@3000ad.com.au providing us with details of how to reproduce the bug and any screenshots.




 
IMPORTANT NOTE IN REGARD TO ON-GOING SUPPORT FOR PDF-EXPLODE

Effective 15 August 2022, in the absence of a paid support plan, 3000AD Systems will only respond to emails requesting the following services:

•	License activation reset for the purpose of re-imaging the disk on which PDF-eXPLODE was installed or moving the license to a different PC.

•	Providing a download link of the purchased version of PDF-eXPLODE setup program

•	Customer database lookup/update of contact information, license ID and password

•	Re-send a copy of an invoice


Any operating support email requests from Monday 15 August 2022 must be covered by an annual support plan or a per incident paid support.  No variation to this rule will be entertained. 


   Where the license is a 'Desktop' or mutiple server Licenses are purchased, then each License at the site, MUST be covered by an annual support. A multiple purchase discount applies for 2 or more annual support payments made in the one order. 

If your account is supported by an external IT service, please ensure they are aware of this rule.







Types of Support
 
We provide three basic types of support for PDF-eXPLODE processing issues.



	Free Support

During the 45-day evaluation period and the first 60 days after purchase, you are entitled to free priority support. Following that period, free support will consist of the following services only:

	Self-service using resources provided on the product website
	License activation reset for the purpose of re-imaging the disk on which PDF-eXPLODE was installed or moving the license to a different PC.
	Under the FREE SUPPORT plan, any reactivation request may take up to 7 days for a response.
	Providing a download link for the purchased version of the PDF-eXPLODE setup program, if available.
	 Recent program updates and installers are only available free for the period of a paid annual support plan.
	Customer database lookup/update of contact information, license ID and password
	Re-send a copy of an invoice







	Paid Priority Support

This service is charged as an annual fee at the start of annual period. This fee is a fixed amount and once paid there is no other fees or charges to be paid for the year. It is renewable each year.  
It represents a very economical approach to ensuring your PDF-eXPLODE is running at all times. 

	We provide you priority answers and support fixes  within 3 hours to 48 business hours.
	The support may be responded to by email, telephone call at an agreed hour/day as well as internet connection to your site.
	 Free in-version upgrade patches if requested or where an environment issue is causing PDF-eXPLODE to fail.
	We endeavour to resolve any PDF-eXPLODE processing issues that may be a result of a processing bug or your network environment related problem.




Sometimes it is necessary to involve your IT department where the problem(s) relate to a local environment permission. Pricing information is available here: Priority Paid Support. 


If you have a current Priority Support Plan or you are within the first 60 days of purchase of a new or version upgraded PDF-eXPLODE license, then on-site support via a 'Support' 
web link to your site is available for either fixing or advising on issues or a 'Meeting' link is provided where the product and its features can be demonstrated to meet your requirements.



To purchase a Plan, click here: 
 https://secure.softwarekey.com/solo/products/Product.aspx?ProductID=209464


Please purchase a plan that matches your license type. Once support has been paid for, if you have an existing processing issue, please contact 3000AD Support and advise them of your PDF-eXPLODE Support License, your version number, 
your Windows operating system (e.g.: Win7 / Win8 / Win10 / Win 2008, 2012, 2016, 2019.) and the nature of the problem in detail.






	Per Incident Support

This type of Support is along the lines of 'Pay-As-You-Go' support. Priority support is provided on a per-incident/problem or event basis for a set fee each time you choose to purchase this support. This support is provided for the specific issue you identified and will not include any other past or current issues not previously paid for. 
Generally, once you have paid for the support, you contact us at support@3000ad.com.au describing your issue in detail. Please quote your Incident license no and wherever possible, attach your pdf-explode.log and any graphics of any on-screen errors.

To make support more affordable to those Users with an occasional issue, we have restructured the available support options available to Users as follows: 





	Every new license purchase or upgrade comes with free unlimited email support assistance for 2 months or 60 days from date of  purchase of a new license



	3000AD has a comprehensive problem solving articles across various PDF-eXPLODE related processing topics embodied in a Knowledge database. Search for issues and resolutions similar to yours, in our KnowledgeBase at https://kb.pdf-explode.com  



	Purchase a Priority Annual Support Plan here for EACH license you have: https://secure.softwarekey.com/solo/products/Product.aspx?ProductID=209464



	Purchase an Incident Related Support Plan, based on the extent of the problem:https://secure.softwarekey.com/solo/products/Product.aspx?ProductID=211408 

	If the problem can be resolved within 3 emails or one online site visit, purchase a Desktop Support Incident for USD$100 
	If the problem can be resolved within 3 emails or one online site visit, purchase a Server Support Incident for USD$150 
	If the problem relates to one issue and one PC, but is extensive, purchase an Issue related Incident Support with up to 5 emails or/and 2 online visits for USD$275









Support Services
 
 This applies to Paid Priority support or Free support during the first 60 days immediately following your purchase.

	Help installing, configuring and testing proper operation of PDF-eXPLODE software.
	Help diagnosing and solving problems with PDF-eXPLODE software where the software does not perform as advertised or documented
	Help diagnosing and solving problems with PDF-eXPLODE software as a result of User permissions, security or other on-site issues
	Product updates (e.g. Version 4.0 -> Version 4.1) and temporary fixes but not major upgrades (e.g. Version 4 -> Version 5)




Service Level

	Responses will be made by e-mail, phone or Skype at the support provider's discretion and may require use of a remote connection to the customer's PC
	A response will be provided within 24 hours from the time of initial contact, excluding weekends and holidays




Purchase Support

To purchase an annual support priority plan, click here. For pricing information, click here




System Requirements





	Operating System: 

    Microsoft Windows XP, Win 7 (suitable for PDF-eXPLODE Version 3 or 4) or 8, 10 and 11(PDF-eXPLODE version 4+ only) , Win 2000/2008 (suitable for PDF-eXPLODE Version 3 or 4) and Win 2012/2016/2019/2022 (PDF-eXPLODE version 4+ only)



	Hard Drive: 

    Minimum 34MB of hard disk space



	RAM: 

    At least 16MB of free RAM



	Note: There is no 64 Bit installer available for PDF-eXPLODE v3 prior to Y2012. Hence any versions dated prior Y2012 cannot be installed as a printer in any 64 Bit Windows





Net Support and Presentations



    
        
    
    
        Join a Net Support Session

        To start a support session on your site with one of our support technicians, Click this  icon to commence the session.
A support executable file, which will allow us to connect to your PC, will commence downloading to your PC. You must run this 18 Mb file and it will then display a DISCLAIMER. 

Please read and accept this disclaimer to continue. Next, a support screen displaying a session ID will appear. This session ID is automatically transferred to our network and can be seen by your support analyst within a couple of minutes of you starting the team session.

When your support analyst sees your incoming connection, he will then send you a request to 'Allow' him to connect to your PC to which you must respond in order to start the support session. As easy as that!


    







    
        
    
    
        Join a Presentation


        To participate in a pre-arranged PDF-eXPLODE presentation, click here if requested to do so.


A small file will download to your PC. You will need to run this file, and then complete the details requested onscreen as previously advised in your presentation invite.



Once you click join you will be connected to the presentation.


    









What It Does




  
    
      
        
        What is PDF-eXPLODE?
        
      

    

    
      
      PDF-eXPLODE is a one-click batch e-mail delivery tool that makes it easy and cost-effective for small businesses to get their customers the information they expect on time. Through a click of the printer button, PDF-eXPLODE converts a report or a Word document into batches of individual PDF attachments and securely and reliably e-mails them to the designated recipients. In addition, users can pre-schedule routine mailings for hands-free delivery.

      

    

  


  
    
      
        
        What Are the Key Benefits of PDF-eXPLODE?

        
      

    

    
      
      PDF-eXPLODE is designed to strengthen your business relationships by getting the information people need into their hands when they expect it.  Whether sending daily confirmations, monthly statements, or other critical reports or correspondence, PDF-eXPLODE reduces costs and saves time by eliminating the labor-intensive process of hand-mailing or e-mailing each document separately.  PDF-eXPLODE helps reduce costs, save time, increase cash flow and enhance customer service.

      

    

  

  
    
      
        
        How Does It Save Time and Decrease Costs?
        
      

    

    
      
      PDF-eXPLODE software improves productivity and costs by eliminating the need to send documents one-by-one, whether through the mail or by e-mail. It:
    	Eliminates costly and inefficient paper-based workflows.
	Offers customers, partners and employees immediate access to the information they need.
	Pre-schedules routine and tedious mailings, freeing up staff to focus on revenue-generating activities.


It also adds value to your existing business systems. Most organizations already have made costly investments in software and equipment and can't afford new technologies that disrupt their current workflows. Thanks to its standards-based interface, PDF-eXPLODE software can work with any existing business application.
	As a printer driver, it easily installs onto existing Windows computers via the Printer Control Panel.
	It supports e-mail delivery of documents using SMTP (Simple Mail Transport Protocol) standards.
	It works with your existing business applications, including Crystal Reports, R&R Report Writer, Microsoft Word ( and Mail Merge Wizard), Microsoft Visual FoxPro, plus accounting and other software packages.


      

    

  



  
    
      
        
        How Does It Increase Customer Satisfaction and Retention?
        
      

    

    
      
      PDF-eXPLODE enables you to create focused, targeted documents, so you can treat your customers and partners as individuals, leaving them both satisfied and loyal. It:
    	Customizes documents, such as financial statements and marketing brochures, for specific individuals or even departments and workgroups sending them only the information they want and need.
	Allows you to send communications whenever you want for no additional cost so you can be responsive to your customers' needs.
Combines multiple documents to the same recipient in a single PDF.
Ensures that dynamically generated documents, including business reports and sales letters, are highly legible and consistently branded.
	Includes visually rich charts and graphs tailored to specific documents.
	Enhances your document delivery with targeted e-mail messages.


      

    

  



  
    
      
        
        Who Benefits from PDF-eXPLODE?
        
      

    

    
      
      Everyone you do business with will benefit from PDF-eXPLODE. Communication is central to the success of a business, and customers expect and demand � regular, consistent communication. PDF-eXPLODE makes it easy and affordable to get the right information into the right hands at the right time. That means customers � as well as business partners and your employees � will remain well informed and, subsequently, confident about and satisfied with how you do business.

PDF-eXPLODE helps companies communicate reliably, efficiently and regularly not only with their customers and outside vendors but also with and among departments. PDF-eXPLODE allows departments as well as workgroups � purchasing, operations and accounting, for example to simultaneously receive business-critical reports, so they can continue to coordinate to keep the business running smoothly and efficiently.

      

    

  



  
    
      
        
         What Are Its Business Applications?
        
      

    

    
      

      PDF-eXPLODE can be used in virtually any business and by any department that sends bulk individualized communications � whether to customers, employees, vendors or prospects.
Below is a sampling of the most popular uses for PDF-eXPLODE.
Manufacturing/Shipping and Fulfillment
	Order confirmations
	Shipping memos


Accounting and Finance
	Invoices
	Account statements
	Contracts
	Purchasing orders
	Dunning letters
	Internal budget status reports


Human Resources Departments
	Benefits statements
	Open enrolment forms


Sales and Marketing
	Targeted sales letters
	Promotional mailings
	Thank you notes
	Re-order solicitations
	Internal lead status reports
	Regional sales reports


Professional Services
	Billing statements
	Appointment confirmations
	Reminders to schedule appointment


Financial Service Providers
	Monthly, quarterly, year-end statements
	Trade confirmations
	Portfolio management and reviews



      

    

  



  
    
      
        
        How Is PDF-eXPLODE Different from Other Document Distribution Tools?
        
      

    

    
      
      PDF-eXPLODE is an all-in-one document delivery tool that allows you to both create individual PDFs and e-mail them in batches with a click of your printer button.

      

    

  




  
    
      
        
        What Are the Key Features of PDF-eXPLODE?
        
      

    

    
      
Easy Use and Set-up PDF-eXPLODE can be used with both text documents and data-driven reports, seamlessly fitting into business workflows. PDF-eXPLODE works with most business applications, including Crystal Reports, R&R Report Writer, Microsoft Access and Microsoft Word (Mail Merge Wizard), Microsoft Visual FoxPro, and accounting and other software packages. As a printer driver, it installs onto any Windows computer via the Printer Control Panel.

Automatic and Manual Process Settings � PDF-eXPLODE can be set in silent mode to run without intervention when a document is printed, whether from within an application by clicking the printer button or from a task scheduler for true hands-free processing. Or it can be set to run manually for full control to set options at any time, displaying interactive pop-up instructions that users respond to every step of the way.
Standard and Customized E-mail Messages PDF-eXPLODE defaults to a general e-mail subject and message to make e-mail deliveries as easy and hands-free as possible. For enhanced customer service, it allows customization of e-mail subjects and messages for each individual PDF attachment. In addition, users can crate and name pre-scripted e-mail messages - such as "Invoice" or "Monthly Statement" - to sent to all recipients of a similar type of document to easily manage report distribution to multiple customers.

Multiple Delivery Modes PDF-eXPLODE can distribute individual PDF attachments through a number of communications channels. In addition to sending through e-mail, it can send documents to shared network folders for employees to view, Fax or smtp servers or Sharepoint. In the near future, PDF-eXPLODE will have the capability to send PDF documents to FTP sites for Web publishing.
 
Streamlined Mailings Management and Archiving PDF-eXPLODE has a number of features for managing mailings. It logs each task performed for job verification so users can review the results of each e-mail and correct any errors. It also saves a copy of each PDF attachment for archiving.

Professional Benefits of PDF Format PDF-eXPLODE leverages the features and benefits of Adobe PDF. In addition to making documents accessible to anyone using free Adobe Reader� software, it preserves the professional appearance of original documents so the electronic and paper versions look identical. It protects the integrity of documents by making them non-editable. It also offers efficiency, making it easy to copy and paste information from documents into other office productivity applications.

Secure Sending PDF-eXPLODE has a number of security features that protect the integrity of documents, including the ability to select whether a recipient can edit the PDF document. In addition, it allows users to password-protects files to further secure their communications.

Efficient Operations PDF-eXPLODE efficiently sends documents directly through a mail server (SMTP) instead of using an e-mail client, such as Outlook or Notes. This feature avoids having to manually confirm pop-up security-block messages. It also provides a choice of e-mail From: address, so e-mails can be sent from any address. It also compresses documents for more efficient delivery and storage.

Bonus PDF Creation While the main purpose of PDF-eXPLODE is to create and distribute batches of PDF documents, it can turn any individual document, such as an Excel spreadsheet, into a PDF without sending.


      

    

  








How It Works



  
    
      
        
        How Does PDF-eXPLODE Work?
        
      

    

    
      
          PDF-eXPLODE functions as a Windows printer, so the document delivery process starts with the click of a printer button.




PDF-eXPLODE then runs through a series of three steps to create and distribute targeted e-mails. It:


	Takes a report or a word or mail merge document and, instead of printing it, converts it to a master PDF document;
	"Explodes," or splits, the master PDF into individual PDF attachments based on hidden e-mail tags in the original document; and 

	Distributes each individual PDF either via e-mail, your local area network or FTP (available soon) to the designated recipients.





      

    

  


  
    
      
        
        What Are the System Requirements for PDF-eXPLODE?
        
      

    

    
      
      PDF-eXPLODE is ideally suited to work with any application that merges data from a database with a template, including Crystal Reports, R&R Report Writer, Microsoft Access, Microsoft Word (Mail Merge Wizard), Microsoft Visual FoxPro and other "report writer" software, either built-in to your business applications or used as a separate add-on to your business databases.   You also may use PDF-eXPLODE with any Windows application that is capable of printing if you wish to e-mail all or portions of the document or if you simply want to convert a document to PDF format.

System Requirements


	Operating System: Microsoft Windows XP, Win 7 (suitable for PDF-eXPLODE Version 3 or 4) or 8, 10 and 11(PDF-eXPLODE version 4+ only) , Win 2000/2008 (suitable for PDF-eXPLODE Version 3 or 4) and 2012/2016/2019/2022(PDF-eXPLODE version 4+ only)
	Hard Drive: Minimum 34MB of hard disk space
	RAM: At least 16MB of free RAM
	Note: There is no 64 Bit installer available for PDF-eXPLODE v3 prior to Y2012. Hence any versions dated prior Y2012 cannot be installed as a printer in any 64 Bit Windows


      

    

  

  
    
      
        
        Will PDF-eXPLODE Combine Documents Going to the Same Recipient?

        
      

    

    
      

      Yes. PDF-eXPLODE merges all the documents "tagged," or addressed, to the same recipient into one PDF attachment, which it then e-mails.

Can I Send a Document to More than One Recipient?

Yes. PDF-eXPLODE lets you send a single document to as many recipients as you like. This feature is helpful to keep everyone in the loop.


      

    

  



  
    
      
        
        Can I Customize the e-mail Messages for Each PDF Attachment?

        
      

    

    
      
      Yes. You can create and send a specific e-mail message with a specific PDF attachment. This is done by creating and saving a subject/message in a client folder and then "tagging" the original document with specific file name of the subject/message.

      

    

  



  
    
      
        
        Can I Manually Go Through the Delivery Process Step-by-Step?

        
      

    

    
      
      Yes. PDF-eXPLODE can run manually so that you have full control to set options for a mailing at any time. Instead of running automatically in "Silent Mode," PDF-eXPLODE will display interactive pop-up instructions that you respond to every step of the way.

      

    

  



  
    
      
        
        How Does PDF-eXPLODE Know Where to Send a Document and What Message Should be Sent?
        
      

    

    
      
      PDF-eXPLODE reads hidden "tags" in the original document to know where to send the attachment and what message to include in the e-mail. These tags include a recipient identifier which is usually an e-mail address and a message identifier. If a message identifier is not included, the e-mail attachment is automatically sent with the default message you indicated when you initially set up PDF-eXPLODE.

      

    

  



  
    
      
        
        How Do I "Tag" a Document?
        
      

    

    
      
      You insert a "tag" on each page, typically as the first line in the page header, in the following standard format:

<pdfexplode>messageIdentifier#client@email.com </pdfexplode>


	All tags must start ("open") with <pdfexplode> and end ("close") with </pdfexplode> 
	Open and close tags must match one another in case (i.e. uppercase, lowercase or mixed case).
	All tags must always include a client identifier, which may be an e-mail address or a filename
	An optional message identifier, if used, must precede the client identifier and be followed by a pound sign (#)
	Tags must be formatted with the Arial font, and the color may be set to White to hide the tag.
	All tags must fit entirely on one line.
	You may include as many tags per page as desired.



    

  




  
    
      
        
        Does "Tagging" a Document Differ Depending on the Business Application?

        
      

    

    
      
      Yes - the steps you follow to insert a PDF-eXPLODE tag depends on the application in which you are working.

        	Tagging a Microsoft Access Document
	Tagging a Microsoft Word Document
	Tagging a Microsoft Word Mail Merge Document
	Tagging a Crystal Report
	Tagging an R&R Report


      

    

  



  
    
      
        
        How Do I Know If a Document Has Been Sent?
        
      

    

    
      
      You can check on whether a document has been sent one of two ways.

      	You can view the "Log File," which records and displays each action, so you can see if all documents were sent � and which ones, if any, had sending errors.
	You also can look in the e-mail inbox for your e-mail return address (i.e., Sender Name) account for delivery errors returned by the intended recipient's e-mail server. OR
	You can check the PeXRunLog.CSV (Excel compatible) file saved in the LOGS sub-folder by User . This Log is only available in V4 onwards. It lists every email sent per process, along with separate columns for TO/CC/BCC/Attachment files and it's status: 'Success or Failure'


      

    

  



  
    
      
        
        How can I setup PDF-eXPLODE to use Web mail servers like Yahoo, Gmail, Hotmail, etc?
        
      

    

    
      

						PDF-eXPLODE can be used with most Web mail server  
							(like Outlook Express / MS Office Outlook). Let's look at the most popular web
							mail servers: 

						Yahoo

						Yahoo! Mail offers standard POP3 access for receiving and sending emails
							through your Yahoo mailbox, using an external email client software. 

						To setup your email client for working with your Yahoo account, enter the following
						mail settings in PDF-eXPLODE:

						 ------------------------------------------------------------------------

						Incoming Mail Server (POP3) - pop.mail.yahoo.com  

						Outgoing Mail Server (SMTP) - smtp.mail.yahoo.com  

						Authentication: POP3

						Username/Password: enter your Yahoo login & password

						Port: 587

						 ------------------------------------------------------------------------

						You need to also access your Yahoo mail account on the web
							and set Mail Options to be able to send emails from an external source.


						

						 Hotmail

						 Hotmail is using the HTTP
							protocol for connecting you to your mailbox and then sends the outgoing emails.
							PDF-eXPLODE does not include HTTP protocol support as standard. However this functionality can be included on request for a fee.
							

						 GMail

						Like Yahoo, Google GMail
							service offers email client access for retrieving and sending emails through
							your Gmail account. However, for security reasons, GMail uses an SSL (Secured
							Socket Layer)connection which sends the outgoing message encrypted.  

						 ------------------------------------------------------------------------

						Incoming Mail
							Server (POP3) - pop.gmail.com 

						Outgoing Mail
							Server (SMTP) - smtp.gmail.com 

						Authentication:  Login

						 Username/Password:   enter your Gmail login &
							password

						Port: 465 or 587

						 Security: SSL 

						 ------------------------------------------------------------------------

						AOL

						

						    The following settings are required to connect AOL for sending emails from PDF-eXPLODE:
							
 ------------------------------------------------------------------------

							SMTP Outgoing Server: smtp.aol.com 

							Port: 587

							Authentication: Login 

							SMTP Username: YourUsername@aol.com (or @love.com, @games.com, etc.)

							SMTP Password: password you use to login to Mail


							Security Protocol: TLSStart (Version 4) / SSL (Version 2,3)

							 ------------------------------------------------------------------------

						

						

						Netscape 

						Netscape outgoing
							mail server (SMTP) needs SSL support. The settings below are to be used:

						 ------------------------------------------------------------------------

						Incoming Mail
							Server (POP3) - pop.3.isp.netscape.com

						Outgoing Mail
							Server (SMTP) - smtp.isp.netscape.com 

						Authentication:  Login

						 Username/Password:   enter your Netscape login &
							password

						Port: 25

						Security: SSL

						 ------------------------------------------------------------------------

				
      

    

  



  
    
      
        
        How can I setup PDF-eXPLODE to password protect my PDF attachments?

        
      

    

    
      
      You can encrypt an exploded PDF attachment with a password in one of 3 ways. 


      	Variables:

This is the recommended process of the three methods wherein an individual password is assigned to each exploded PDF. Open the PDF-eXPLODE Options screen from the Printer menu in teh printer queue window. Now select the 'Variable Settings' menu item, and then the File Password tab. In this tab, check the box : 'Use variable as PDF password',select a variable position from the drop down and assign an Owner (master) password which can prevent any editing of the PDF and is a master 'unlock' PDF password.
Now adjust your Tag to include at the pre-configured position (of 1 to 9 variables,) a database field that will supply a password for each PDF exploded. When the report is processed, PDF-eXPLODE will encrypt the PDF with the data variable as password.
	Defined Client ID or Message ID: 

Assign the password under the 'PDF Security' tab. This will encrypt each exploded PDF with the same password. This may not be practical for your intended use.
	PDF Security Settings:

Assigning security via this screen means you intend to globally set the same fixed PDF password to ALL exploded PDFs across ANY process run. Approach this method with caution. You assign the Owner and User passwords on this screen after selecting a Security Mode between'Secure all PDF documents after exploding' or 'Secure just the PDF documents for the selected Clients after exploding'.




    

  


  
    
      
        
        Can I set up multiple tags and e-mail addresses on each page of my print run?

        
      

    

    
      
      You can have multiple document tags, each one starting with a '<pdfexplode>' and ending with '</pdfexplode>' tag set, formatted with the font 'Arial'.

							

							For example:

							Page 1 header

							<pdfexplode>invoice@3000ad.com.au</pdfexplode>[space] <pdfexplode>mail@3000ad.com.au </pdfexplode> 

							

							Page 2 header - assuming each invoice is one page

							<pdfexplode>invoice@300ad.com.au</pdfexplode> [space] <pdfexplode>jgeorge@zzz.com </pdfexplode>

							

							OR

							Page Header

							<pdfexplode>invoice@3000ad.com.au</pdfexplode>

							Invoice Group  Header of your report writer

							<pdfexplode>mail@3000ad.com.au</pdfexplode> (this will change with each NEW group header)

							

							Note:

							[space] means you must include one keyboard space between each tag set.

							Tags must not word wrap. So the <pdfexplode> PLUS e-mail address PLUS </pdfexplode>must be fully contained on ONE line when the report or document is run.

							You must ensure that the Group Header is repeated on each page.

      

    

  



  
    
      
        
        How can I create different Master PDFs for my Invoice Batch run and my Weekly Reports?

        
      

    

    
      
      PDF-eXPLODE currently does not cater for multiple Master PDF named files. However the following workaround should provide you with the answer.

							

							You can have multiple document tags, each one starting with a '<pdfexplode>' and ending with '</pdfexplode>' tag set and formatted with the font 'Arial'. Create 2 pdfexplode tags for each page in the page header as follows 

							

							Page 1 header

							<pdfexplode>invoice</pdfexplode>[space] <pdfexplode>mail@3000ad.com.au </pdfexplode> 

							

							Page 2 header - assuming each invoice is one page

							<pdfexplode>invoice</pdfexplode> [space] <pdfexplode>jgeorge@zzz.com </pdfexplode>

							

							

							The 'Invoice' tag is not a valid email address, so a file with the name  INVOICEyymmdd_hhmmss.pdf will be created for each page in the batch run in the default document path
							or a nominated file path (Version V1.17.10(SP10)). This INVOICEyymmdd_hhmmss.pdf
							'master' is in addition to the Master PDF created by PDF-eXPLODE. In the filename: 'yymmdd_hhmmss' represents the
							Date in year/month/day and the PC clock Time in hour/minute/seconds. In
							PDF-eXPLODE version V1.17.10(SP10) and beyond, you can optionally elect to
							remove the date/time from the saved filename.

							Note:

							[space] means you must include one keyboard space between each tag set.

							Tags must not word wrap. So the <pdfexplode> PLUS e-mail address PLUS </pdfexplode>must be fully contained on ONE line when the report or document is run.

      

    

  









Trial and Purchase




  
    
      
        
        How Is PDF-eXPLODE Licensed?
        
      

    

    
      
      A separate license is required for each computer on which PDF-eXPLODE is installed.

      

    

  


  
    
      
        
        Can I Get a Trial Copy of PDF-eXPLODE?
        
      

    

    
      
      Yes. You can download a 45-day free trial version. Click here

      

    

  

  
    
      
        
        How Can I Buy PDF-eXPLODE?
        
      

    

    
      
      After downloading and installing the 45-day trial version of PDF-eXPLODE, you can purchase a license by running the program and selecting Purchase this software online and clicking Continue to order through our secure website or just click here
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                    Click Here 
                




        

    




				





    	 HOME
	 PRODUCTS 
	 SUPPORT  
	 PRICING 
	 TUTORIALS 
	 TESTIMONIALS 
	  BLOG 
	 CONTACT 
	 SITE MAP 
	 LOGIN 


    

    PDF-eXPLODE® is a registered Trademark of 3000AD SYSTEMS, Sydney AUSTRALIA,  in the UNITED STATES OF AMERICA,  AUSTRALIA and other countries.


    Copyright © 2006 - 2024 - 3000AD Systems

    If you have any questions or comments about the information, please contact : info@pdf-explode.com

    Our Privacy Policy
 




Top

  
    
    
      
        ×
        
      

      
        WHAT IS REPORT BURSTING?

        Report (aka Document) Bursting is a feature that runs a report only once yet delivers only
selected output to each nominated User of the report based on pre-configured rules, thus
greatly reducing the processing load of electronic media and manual human effort while still
ensuring data security.

It also increases speed /timeliness of delivery. For example, in the case of say 1000 monthly
statements, one ‘report bursting’ run will “burst” or “explode” or “split” into 1000 pages, and
each user receives a partial report containing one or more pages, with only the information
pertaining to them. Each user thus receives a report personalized with information relevant to
them. This report is often output as a PDF format and delivered as an attachment by email or
uploaded to a website using FTP or distributed via other delivery methods.

A 1000 page report printed, then manually sorted and mailed, could take up to 2 business days
to finalize, but with PDF-eXPLODE and e-mail delivery, this could be completed and archived
intelligently on your hard drive in around 1 - 2 hours. What a saving in labor, postage and
business time! (this would vary depending on report type, computer processing speed and
available RAM).

PDF-eXPLODE gives you the opportunity to download a 45 day evaluation version which can
email 25 exploded PDFs per batch run. PDF-eXPLODE also has multiple Server versions, besides
the Desktop single user version, to suit your business
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        VERSION 4 FEATURES

        Top features that emphasize the benefits of
PDF-eXPLODE Version 4



Server Editions Available 

Support more PDF-eXPLODE users with less work. Multiple users can share a single instance of PDF-eXPLODE on a PDF-eXPLODE server. Three different server configurations are supported - a different license is available for each configuration:


	PDF-eXPLODE Terminal Server: Licensed per concurrent user, this edition works on a Microsoft Terminal Servicer or a Citrix Server product.
	PDF-eXPLODE Printer Server: Licensed per concurrent user, this edition works on any computer with PDF-eXPLODE configured as a shared printer.
	PDF-eXPLODE Report Server: Licensed per server, this edition works on BusinessObjects Enterprise, Crystal Reports Server, SQL Server Reporting Services (SSRS) and other servers that run a report scheduler service.





HTML Format E-mail Messages

Create great looking e-mails using HTML. E-mail messages can be formatted using HTML, providing the ability to use fonts and styles, colors, headings, paragraphs, bulleted and number lists, hyperlinks and images. A built-in HTML editor is provided or you may use another HTML editor.



Send E-mail Using Outlook (MAPI) 

E-mail may be sent through Microsoft Outlook (i.e. a MAPI client), rather than sending through an SMTP server. This allows you to edit e-mails before sending and to save copies in the Sent folder. 




Increased Capacity 

Changes in the PDF-eXPLODE architecture improve support for larger and more complex documents with greater speed for exploding and emailing. 






PDF-eXPLODE Tag Enhancements

	You can now include CC and BCC e-mail addresses in the <pdfexplode></pdfexplode> tag. 
	You can now use curly braces ({})or square brackets ([]) instead of angle brackets (

	The maximum length of the contents of a PDF-eXPLODE tag is increased to 240 characters from 190 (i.e. the text between <pdfexplode> and </pdfexplode>).





Do More with Variables 

	
Take control and communicate more using variables.
	There are 9 variables supported to be able to create specific Tag data related to 'Fom Address', 'PDF Password', 'Folders, 'File name'
You can circumvent the limit of 9 variables using the new VSplit() and MSplit() functions to extract portions of a variable within an e-mail subject or message (see next item).
	

	You can manipulate and format variables in e-mail subjects and messages using programming functions, including: VSplit(), MSplit(), Replace(), FormatDate(), Ndays(), Upper(), Lower(), Proper(), Trim().
You can set the Return Path / Reply To address based on the variable used as the From Address .
	You can also now specify a coversheet file name using a variable on a specific Default Message ID Tag, Client Details or a Client-specific Message ID Tag
	You can now specify nested folders in a variable used for the exploded file folder. This means you can create a multiple level folder path 'on the fly'




Printing PDFs

A new PDF-eXPLODE specific PDF print engine expands your available functionality like:

	Print number of copies: If you print to a physical printer, print only / print also, you can now specify the number of copies.
	You can print PDFs that are password protected



Drag-and-drop PDF files to explode and e-mail 

If you have created a master PDF with another PDF creator and it includes <pdfexplode> tags, you can drag-and-drop the file onto the PDF-eXPLODE window to explode and e-mail. PDF files using version 1.7 or lower of the PDF format are supported. 




Combine PDF files from the command line

You can now automate the process of combining master PDF files so that it is possible to include multiple reports into a single e-mail attachment. Use the command line to automate the process.


More Flexible Cover Sheets 

Now you have more ways to use cover sheets in your e-mails.

	A cover sheet may now be inserted either at the beginning or the end of the exploded PDF, or as a second attachment to an e-mail.
	A cover sheet may now be specified on a specific Default Message ID Tag, Client Details or a Client-specific Message ID Tag.
	Quick Mail now allows you to attach another PDF document, such as a cover sheet.




Fax Server Support

A new E-mail Address Format option allows you to control the format of the e-mail addresses you are sending to, which is useful for sending e-mails to a fax server. 




Powerful Utilities 

	A new PDF Splitter utility can be used to explode a PDF having no <pdfexplode> tags, resulting in a separate file per page ( Pg0001.pdf, Pg0002.pdf…Pg9999.pdf.) You can specify a filename prefix.
	A new PDF Rotate utility can be used to rotate landscape-oriented pages within a PDF to portrait orientation (counter-clockwise 90 degrees).
	A new PDF Viewer utility program is faster and more accurate.
	A new PDF Explode and E-mail utility program will process a third party PDF which includes embedded tags from an easy GUI screen.
	A new Copy Message ID utility program duplicates any currently configured default Message ID and assigns it to a another Message ID, Client or Client-Message ID to enable you to quickly create exception business rules.
Very fast and powerful exploding engine can explode and sort up to 20,000 PDF pages in around 4.5 hours (does not include emailing).






Support

PDF-eXPLODE has a few different options and a widely talked about product support that is second to none

	Free support with a 24 hour turnaround response. for the first 60 days after a new or upgrade purchase.
	Annual purchased support once the 60 day period has expired. This is inexpensive support 5 days a week by way of phone and internet support and Includes help with implementing your desired functionality (as available within PDF-eXPLODE) along with in-version free upgrades and patches.
	A comprehensive Knowledge Base that provides details on how to fix problems and provides ideas on different functionality.







Server Editions

PDF-eXPLODE is available for three server environments. In a server environment, PDF-eXPLODE runs under the SYSTEM account without the computer being logged-in.

	PDF-eXPLODE Terminal/Citrix Server: This edition runs on a Microsoft Terminal Services or Citrix server. Licensed per concurrent-user, it can be configured so that all users share the same settings or to allow each user to have their own settings. It also supports Citrix Published Apps.
	PDF-eXPLODE Printer Server: This edition runs on a network shared computer as a shared printer. Licensed per concurrent user, all users share the same settings.
	PDF-eXPLODE Report Server: This edition runs on a server that is also running a report server such as Business Objects Enterprise, Crystal Reports Server, SQL Server Reporting Services or another report scheduling application. Licensed per server, any report printed by the report server can be directed to PDF-eXPLODE. This edition also includes PDF-eMONITOR Server, providing the option to explode and e-mail PDF files exported by the report server. PDF-eMONITOR works by monitoring an “inbox” folder for newly created PDF files.






Installing PDF-eXPLODE

	Install Version 4:  Download Now and select Run.
	Open PDF-eXPLODE.
	Select Activate online License ID and click Continue.
	Enter the License ID and Password and click OK.
	Click Save.
	Close PDF-eXPLODE.







System Requirements


Windows Operating System:

DESKTOP: Microsoft  Windows XP, Win Vista, Win 7, Win 8/10 (PDF-eXPLODE v4+ only) 

SERVERS: Windows 2000, Windows 2003, Win 2008 R2/2012 R2/ 2016 (PDF-eXPLODE v4+ only)




Memory & Disk Space:

HARD DRIVE: Minimum 40.5MB of free disk space, plus additional space for PDF files created

RAM: At least 64MB of free RAM, more during PDF creation
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       HOW DOES PDF-eXPLODE WORK?

                 The following graphic sums up the document or report bursting and delivery process in PDF-eXPLODE:

                
                    
                    
                    
                


                
                    
                        1

                        Click PRINT

                        From within your application or Report Writer, click Print, then select the 'PDF-eXPLODE' Printer. Windows processes the output and sends this to the PDF-eXPLODE program for processing

                    


                    
                        2

                        Create Master

                        PDF-eXPLODE now creates a PDF (referred to as 'Master PDF') which contains all pages of the output from Windows

                    



                    
                        3

                        Explode Master

                        This is where the report bursting occurs. PDF-eXPLODE will 'explode' the PDF into multiple PDFs each containing one or more pages based on a hidden "tag" (specially formatted text) in the document

                    


                    
                        4

                        Deliver

                        Send burst or exploded PDF documents by E-Mail or FTP (or just archive on your hard disk) with or without additional documents attached (based on rules you define)

                    



                

            
                    It's really as easy as 1-2-3! The set-up on a Desktop version can take as little as 1 hour to be fully up and running.
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      CALCULATE YOUR SAVINGS


Go Paperless with PDF-eXPLODE and Save!


The following table will assist you in calculating the potential savings you can make by converting to
electronic delivery from a current paper driven Invoice and remittance trail. You will save on postage,
printing inks, stationery, labor hours in printing, sorting, enveloping and delivering your Invoices
and/or payments to a Post office

      
  

        
            
            
                
                  On average, how many batches of invoices, purchase 
					orders, statements and other reports does your company run each week?
  
                

                
                    
                

            

            

            
            
                
                  On average, how many individual documents are printed in each batch?
  
                

                
                    
                

            

            

            
            
                
                  How much do you spend on postage for 
					each document?
  
                

                
                    
                

            

            

            
                
                  How much do you spend on printing and materials 
					for each document? 
  
                

                
                    
                

            

            

            
                
                  On average, how many hours per week 
					are spent preparing, printing, stuffing and mailing the printed documents? 
  
                

                
                    
                

            

            

            
                
                  What is the cost per labor hour for 
					the people who perform the work?  
  
                

                
                    
                

            

            

            
                
                 *  Monthly Savings = { ([postage + materials] x BatchesPerWk x No.Documents) + (LaborHours x Rate p.h.) }  x 4.1666 
     Annual Savings = [Monthly Svings] x 12
                  
                

                
				
                   
                

            

            

            
                
                 
 Potential Savings Per Month with PDF-eXPLODE *

                

                
                  
                

            

            

            
            
                
                 
 Potential Savings Per Year with PDF-eXPLODE *
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        OUR PRIVACY POLICY

        This Privacy Statement applies to your use of the web site www.pdf-explode.com and wherever we gather information from you. In addition, this Statement also deals with our Policy of how we conduct ourselves in business. We are firmly committed to ethics in all business dealings.

		
		3000AD Systems, owners of PDF-eXPLODE recognises that your privacy is important to you, and is committed to protecting your personal information. The following Privacy Statement has been published to provide a clear and concise outline of how and when personal information is collected, stored and used by 3000AD System.

						
						Use and Disclosure

						Where you are required to provide us with information about yourself, we will only use your personal information (including your e-mail address) to provide better Client support services and product feature improvements and the like, unless you consent otherwise.

						We do not sell nor trade your information to any third parties. Furthermore, we will not disclose your personal information to third parties except where such disclosure is required by law.

						
						Links to other Sites

						Where a link exists to other sites, 3000AD Systems is not responsible for the privacy practices nor the content of such sites.

						
						Access to Information

						We will take all reasonable steps to allow you to access your personal information and we will correct the information if we are satisfied it is incorrect.

						
						Our Social Policy

							We always try to treat people in the way we like to be treated - courteously & professionally, and would expect the same in return.
	We support registered charities and 'not for profit' organisations by offering a special pricing on request.
	We subscribe to an Anti-Bribery policy
	We carry Professional Indemnity and Public Liability Insurance


						

						Our Green Policy

							We are conscious about our carbon impact on Mother Earth. We are only a small company but we are keen to play our part!
	We send correspondence, quotations and invoices electronically
	We conciously minimize use and wastage of paper in our day-to-day activities


						
						
						Contact Us

						If you would like further information regarding this policy, please contact us.
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      Tagging a Microsoft Word Document

Microsoft Word® documents are text-based
documents.  A text-based document is a document in which you type literal tags  to indicate which pages go in which PDF files.  For example, you might send
different sections of a document to different people.  All of the pages associated
with the same e-mail address will be combined into a single PDF file.  The
best way to insert a PDF-eXPLODE tag into a
Word document is to type it directly into the page header.  Only pages that
begin with a PDF-eXPLODE tag will be included in a PDF file.



  	To type text in the page header of a Microsoft Word document, on the 
    View menu click Header and Footer.  After typing the text, click
    anywhere outside the header.
	Type a PDF-eXPLODE tag with the name of the desired PDF file, which may
    be an e-mail address if you want PDF-eXPLODE to send the PDF file as an e-mail
    attachment.  The following example PDF-eXPLODE tag will not be sent by
    e-mail:


    <pdfexplode>mydocument_</pdfexplode> 

    The following example PDF-eXPLODE tag contains an e-mail address:

    <pdfexplode>JohnSmith@SmithCompany.com</pdfexplode>
    

    
	The case of the open <pdfexplode> tag and
    the close </pdfexplode> tag must match, so always
    use lowercase to be safe.
	A tag must fit entirely on a single line.  Apply a small font size
    to minimize the risk of a tag not fitting entirely on a single line.
	The entire tag must have a standard Windows font applied to it, such as Arial
    or Times New Roman.
	You may change the color of the tag to white to make it invisible in the
    resulting document.
	You may include multiple PDF-eXPLODE tags per page if you want to include
    a page in multiple exploded documents.
	All of the pages associated with the same filename will be combined into
    a single PDF file.
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      Tagging a Microsoft Access Report

Microsoft Access® reports are data-driven documents.  A data-driven document
is one in which you insert placeholders where you want information from the fields in your
database to appear within the report.  If your database has a field containing
e-mail addresses, you can send different sections of a report to selected e-mail
addresses.  For example, if you are sending invoices, you might insert the
e-mail address of your clients' account payable contact into the invoice page header
so that each invoice is sent to the correct client contact person.  All of
the pages associated with the same e-mail address will be combined into a single
PDF file.  The easiest way to insert a PDF-eXPLODE tag into an Access report is using a
text box.


Insert a PDF-eXPLODE Tag

  	

    Click the Text Box tool
    
    in the toolbox.
	Click the upper left corner of the page header section to indicate where
    you want to place the text box.
	
    Place the insertion point in the text box and type an expression that
    includes the e-mail address or the name of the field containing the e-mail
    address, and an optional Message ID Tag.  For example, if
    your database has a field named Email, you would enter the following
    expression


  
    ="<pdfexplode>" + [Email] + "</pdfexplode>"

    If you are using a Message ID Tag, for
    example invoice, then your tag would look as follows:

    ="<pdfexplode>invoice#" + [Email] + "</pdfexplode>"

  

  	Make the text field as wide as necessary for the entire PDF-eXPLODE tag
    to appear in its entirety for the longest e-mail address. Click and drag the
    right handle of the text field all the way to the right margin.
	A tag must fit entirely on a single line.  Apply a small font size
    to minimize the risk of a tag not fitting entirely on a single line. 
    Right-click
    the text box, click Properties and click the Format tab.  Enter 
    6 for the Font Size.
	The entire tag must have a standard Windows font applied to it, such as Arial
or Times New Roman. 
Right-click
    the text box, click Properties and click the Format tab. 
Set
Font Name
    to Arial.
	You may change the color of the tag to white to make it invisible in the
    resulting document.  Right-click
    the text box, click Properties and click the Format tab.  Set 
    Fore Color
    to White.
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            Ask A Question - allow up to 24 business  hours for a response  

            

      

            'Ask A Question' is not meant to be a free substitute for Paid Support. Only questions that can be resolved with 1-2 emails will be discussed or responded to.
 
      
        

        

            
                 
                    Your Name *
                    
                        
                        
                        
                    

	             


				 				 
    				Your Phone *
                    
                        
                        
                        
                    

                


                
                    Your Email *
                    
                        
                        
                        
                    

                



                
                    Question Subject *
                    
                        
                        
                        
                    

                



                
                    Content *
                    

                            
                            
                            

                    

                



                
                    Priority *
                    
                        
                  
                  Low
Medium
High
Urgent


                  
                        
                    

                




                    
                    Verify Code *
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